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APPENDIX I

SOUTH SEATTLE COMMUNITY COLLEGE

SPRING 2003 COLLEGE OUTCOMES SURVEY

(Exit Survey of Graduating Students)

STUDENTS’ VERBATIM COMMENTS AND SUGGESTIONS

AVIATION MAINTENANCE

· Too many questions [on this survey] about things not even related to educational subjects.

BUSINESS AND OFFICE PROGRAMS

Accounting

· I feel that I’ve received an excellent education at SSCC and I’d like to thank all the staff, especially Judy Gray. She’s been an inspiration for me. 
Business Information Technology

· I did not like a service at the Bookstore because I have a cap and gown, but no tassel. I explained everything, but they do not want to sell a tassel to me. In the Registration Office, the employees work very slow. 
Supervision & Management

· During my airframe portion in ’92 SSCC hired a “teacher” that did not follow the books nor did he teach well at all. He was later “fired” after his second quarter of teaching. My grade suffered that quarter along with my other classmates. Just look at my transcripts. Several complaints were made to the dean and nothing was done about it till after his second attempt at teaching! This really needed to be remedied and never was.  
HIGH SCHOOL COMPLETION/GED

· Thanks for having great teachers in GED classes.
· I hope this survey helps SSCC know that they are a great college and my number one choice of a community college!
· Well, I’m a student who is in the GED program, and sometimes they don’t tell us very much of what is around the campus. But otherwise, I was pleased to be here. I was really impressed by the majority of assistance I received here. It really pulled me through my academic and personal life. Thank you South Seattle!!!
HOSPITALITY & OCCUPATIONAL SERVICES

Food Sciences
· I did attempt to use online advising and was not able to receive assistance. Seeing an advisor for an urgent, unexpected issue is near impossible! At least one advisor should always be available for walk-ins and during the 12-1:30 p.m. timeslot. Just one comment—there is such a great emphasis on making things “even” for minority students that non-minorities are often overlooked.

· The Culinary Arts department was good in the kitchen, but academic requirements are very off focus for real life situations. Chef Sparks was wonderful.

Pastry & Specialty Baking
· The SSCC staff has created a very supportive learning environment and friendly and open community. Any services that I did not know about would have been easy to locate had I needed them.
Landscape/Horticulture

· The college’s inability to accept student opinion and take existing programs to the next level has proven very frustrating.
· Make information on transferable classes/credits more available, especially to 4-year colleges.
LIBERAL STUDIES
· This [survey] is extremely long and dry.

· South rocks my face. This survey does not. 

· The core classes were decent, but the scheduling was terrible. I could have finished sooner if scheduling was better. In addition, counseling for a four-year institution was not as good as it could have been.

· Don Howard was extremely helpful—he made sure I was taking everything that I needed to graduate. Kim Llewelyn (math) is the best math teacher around! 

· I would like to take the time to appreciate the advisors because without them nothing would be possible. Thanks!
· I found the English program extremely lacking. I encountered poetry classes that presented very questionable material, as well as contemporary literature classes that presented blasphemous anti-Catholic material very insulting to me and to my faith. I am shocked that a school that claims to respect each person’s religious faith would so blatantly attack with vulgar language what is sacred and holy to me, and many others. I am deeply grieved by these facts, and firmly believe that immediate action should be taken to remove this material from classes. I found the psychology department extremely lacking. Dr. XX does not communicate useful information, but uses class primarily to tell his own personal stories. I am shocked that he has been accepted as a college teacher.
· This college is great and I will tell this to other people. Instructors are very friendly and they always want to help students.

· Thank you for all the education that I received from this college. It helped me to meet my work requirement and my knowledge of read and writing English. Thank you very much. 

· Awesome faculty! Thanks for everything.

· Teri, the advisor I have been working with since day one, has been a lot of help. She is a great advisor.

· I will miss this place.

· SSCC’s faculty and staff have been understanding and helpful to me in my pursuit of my educational goals. I highly recommend this college to anyone who is planning on earning a college degree

· My only complaint about SSCC is the parking—the south lot is too small and the north lot is always packed.

· A lot of questions on both surveys are very vague. If you expect to get a lot of help from these surveys, the questions need to be more straightforward with more of a chance for students’ comments. It would be nice for the students to know what these [surveys] are used for, or more specifically, how. It would give students more incentive to be thorough.

· Section II – personal values – seems inappropriate for this survey. I was past 40 and had been working for 20 years when I embarked on this degree program. I had well-established religious/personal values, for example, and did use this venue to change them.  While I learned many things at SSCC, I do not feel that I received a college-level education.

· I would like to clarify my responses to questions 27-31 of SSCC Additional Questions and provide some additional comments.

Question 27. [Core curriculum offered in my major program] – While I was very satisfied with the general requirements of my major, I was generally dissatisfied with the available courses, course content, instruction, textbooks, and requirements within classes. As a general rule, I feel that classes were shallow and could have given students a much greater understanding of the subject if more had been required from students and college-level texts were universally used. There were however, a few excellent instructors that I would like to commend for their high standards, requirements, and excellent teaching: Ms. Jaeney Hoene, spring 2001; Mr. Michael Warren, English 101, winter 2000; and Ms. Kim Llewelyn, Math 098, spring 2000.

Question 28. [Scheduling of core courses in my major program] – I was strictly a night student, and few classes other than “Introduction to” classes were offered at night. In other words, while it was possible to obtain a degree at night, night students had very little choice of classes to fulfill requirements.

Question 29. [Selection of elective course offerings] – If finding interesting required classes at night was difficult, then finding interesting electives was impossible. I did not take one elective at night at SSCC.

Question 31. [Faculty in my major program] – Faculty was generally satisfactory in that they knew the subject matter and could teach it. However, I feel that much more should have been required of students. Outside of English 101 and 102, the only paper required was in Accounting 220. Instructors that were extremely unsatisfactory in terms of organization, preparation, ability to teach, and/or lack of interaction with students were: Mr. XX, Mr. XX, and Mr. XX (on-line course).

In order to fulfill the requirements of this degree, and my own requirements, I have attended classes at both Highline and North Seattle Community College in addition to SSCC. At both institutions I have found the level of difficulty and requirements within classes greater than at South Seattle Community College. Moreover, student services such as the library, and math and writing labs are more accessible to the night student than they are at SSCC.

The three years I have spend pursuing my AA degree at South Seattle Community College can best be described as a struggle between me and the college, with SSCC continually doing its best to frustrate my efforts to find classes that fulfilled the degree requirements, were interesting, and offered when need, and did not cancel.

On the other hand, over the years I have thoroughly enjoyed the beautiful campus and met numerous faculty and staff dedicated to making SSCC an excellent facility. If I can join in their efforts in any way, I would like to do so.

TECHNICAL EDUCATION

Computer Technology/Network Administration/LAN Service Technology
· I have the worst possible customer service with the Bookstore and also with one lady in financial aid.

· Is the survey available online?

· Difficult schedule with math class every morning from 8:00-8:50 a.m. and computer classes from 6:00-8:30 p.m. Monday to Thursday evening. I know you can’t please everyone, but often there were conflicts in scheduling of advanced CTN classes. Web registration didn’t always work due to class and prerequisite information errors that prevented online registration.

· Would like to see closer connection between CTN students and major employers like Microsoft, Amazon, Real Networks, etc.

Computer Technology/Web Design & Development
· Touchtone and web registration need to be adjusted to take into account waived classes when checking prerequisites, otherwise sign-up for classes is denied. School website needs events list or calendar.

· The scheduling of the classes (computer) was very scattered and made it hard to work more than part-time.

· The few negative comments I made have to do with the library. I realize trying to curb the conversations of 100+ students is difficult, but I often found it very hard to study there. Also, regarding the web program, there are several courses that should be beneficial to the degree but weren’t because of the teacher—Audio/video for web summer 2002, CTN 169 winter 2002. The former know her material, but not how to teach, and the latter was unorganized. Just two examples of courses taken without getting the information. It’s very unfortunate to spend time and money for a class and not feel that I know enough about the subject to include the course on my resume. I also which that more efforts were made regarding job placement help—speakers of alumni in the field, their suggestions, etc. Sabra offered a one-credit course this quarter that I hope will be helpful. 

PROGRAM: UNKNOWN

· I have gotten different information from each counselor. But, Don Howard was the most helpful and thorough. XX can be very rude.
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